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Minister’s Message 


This is the first edition of Together magazine for 
the New Year and, as with all new beginnings, it is a 
time to start afresh. A time to move into the first 
phase of our plans for 1992. 

For my part, the early months of the New Year 
have a strong citizenship focus — one that will 
continue and, I expect, intensify throughout the year. 
In the midst of one of the most critical and decisive 
periods of our history, I have organized a series of consultations with 
Canadians from coast to coast, to listen and hear first-hand what being 
a citizen of this country means to them. Public interest in the concept 
of citizenship has never been greater. At these consultations, that 
interest is very evident. There has been a tremendous outpouring of 
pride and a determination expressed by so many participants from 
every walk of life to keep the Canadian dream alive, strong and vibrant. 
Their contribution will help to give substance and inspiration to a 
revitalized Citizenship Act and to our most important National Citizenship 
Week to date. 

With spring on the horizon, March leads us into our annual anti- 
racism campaign, highlighted each year on March 21, Canada’s own 
Anti-Racism Day and, worldwide as the International Day for the 
Elimination of Racial Discrimination. I know many readers of Together 
have been among our campaign’s most active supporters, initiating 
community-based public education campaigns and countless other 
commemorative events. Thanks to you, even in times of fiscal restraint 
and uncertainty, our campaign continues to gain momentum and win 
vital new allies in the battle against discrimination. 

I realize, also, that initiatives of this kind do not come without 
personal sacrifice. That spirit of generosity and community participation 
is what voluntarism is all about. Here in Canada, the voluntary sector 
is 13 million strong, providing countless services and caring in a way 
that no corporation or government body could ever hope to match. 
These Canadians deserve our most heartfelt thanks, particularly during 
National Volunteer Week in April. I encourage you to offer a token or 
expression of thanks (our campaign theme suggests a single red rose) 
to anyone you know who saw a need in their community and responded. 

We have a chance to make a difference in 1992, for ourselves, for 
our community, for our fellow Canadians and, of course, for our country. 
We all have a part to play. This year, make it your best ever. 


Gerry Weiner 
Minister of Multiculturalism and Citizenship 


Canadians together 


| his spring, millions of 

T Canadians will be taking 

their citizenship to 
heart, voicing an active commit- 
ment to the values of being 
Canadian and to eliminating 
racial discrimination, and 
expressing their appreciation of 
the contributions made by 
volunteer workers across the 
country. 


Canadian citizenship: 
take it to heart 

Citizenship is a source of 
pride and a common bond 
among Canadians. Equality and 
full participation for all is the 
foundation of citizenship. This 
April, Canadians are invited to 
take their citizenship to heart! 

During National Citizenship 
Week each year, Canadians 
from coast to coast celebrate 
their citizenship and show their 
commitment to the rights and 
responsibilities that are part of 
being Canadian. Taking place 
from April 12 to 18, National 
Citizenship Week 1992 focuses 
on the theme “Canadian Citizen- 
ship: Take it to Heart.” This 
year’s celebration also high- 
lights the tenth anniversary of 
the proclamation of the Cana- 
dian Charter of Rights and 
Freedoms, which protects 
Canadians’ fundamental 
freedoms within the Constitution. 

As it has in past years, Multicul- 
turalism and Citizenship Canada 
is planning a variety of special 
events — such as citizenship 
ceremonies and community 
celebrations — and suggesting 
other ways for people to dem- 
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onstrate what being Canadian 
means to them. 

National Citizenship Week 
materials will be displayed and 
distributed across the country 
by many public libraries, and 
by Sam the Record Man and 
W.H. Smith stores. Posters will 
be on display at VIA Rail sta- 
tions, airports and customs 
offices, and monthly 
statements issued by 
Scotiabank and 
enRoute will in- 
clude notices 
about the week. 
At the commu- 
nity level, mu- 
nicipalities from 
coast to coast 
will be for- 
mally declar- 
ing National 
Citizenship 
Week and hosting a 
variety of activities to mark the 
event. Special Citizenship 
Courts will also be held in many 
schools and community centres 
across Canada. (For ideas on 
how to get involved in National 
Citizenship Week, see the 
article on page 13.) 

For more information, con- 
tact Katherine Papanek, Citizen- 
ship Registration and Promo- 
tion, Multiculturalism and 
Citizenship Canada, Ottawa 
K1A 0M5, (819) 994-0501. 


Battling racial 
discrimination 

Racial discrimination is one 
of the major barriers to full 
participation in our society. It 
excludes and isolates citizens, 
denying them their rights to 
respect, equality, fairness and 


initiatives that are 
national in scope 


justice. Everyone in society 
suffers when people are pre- 
vented from contributing all 
they have to offer. 

For the fourth year in a row, 
Multiculturalism and Citizen- 
ship Canada is coordinating a 
nation-wide campaign to focus 
public attention on the need to 
combat racism and racial dis- 

crimination in Canada. The 
year-long campaign 
centres on 
_ March 21, the 
/ International 
’ Day for the 
Elimination of 
Racial Discrimi- 
nation, which 
commemorates 
the massacre 
of peaceful demon- 
strators in Sharpeville, 
South Africa in 1960. 
~1 (See related article, 

page 6.) 

Many Canadians think of 
racism as a phenomenon that 
only occurs in other countries. 
But every day in Canada, acts of 
racism and racial discrimina- 
tion result in the unfair denial of 
housing, jobs, promotions, 
education and opportunities to 
many Canadian citizens. The 
slogan for the 1992 campaign — 
“If you don’t stop racism, who 
will?” — is a call to action for 
every Canadian to play an 
active role in breaking down the 
barriers of racism wherever 
they are found — be it in the 
home, workplace, school or 
community. 

As always, the Department is 
working with other sectors to 
ensure that the March 21 mes- 
sage reaches as many people as 
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possible. Representatives of a 
variety of national associations 
and multicultural organizations 
serve as members of the March 
21 Advisory Committee, provid- 
ing feedback on promotional 
materials and support for the 
campaign. Returning members 
to the 1992 Advisory Committee 
include: 
e Canadian Association of 
Broadcasters 
e Canadian Association of 
Chiefs of Police 
e Canadian Council for Multicul- 
tural and Intercultural Education 
e Canadian Ethnocultural 
Council 
e Centre de recherche-action 
sur les relations raciales 
e Centre maghrébin de recher- 
che et d’information 
e Federation of Canadian 
Municipalities 
e Toronto Urban Alliance on 
Race Relations 

Several new members will be 
contributing their efforts to the 
1992 campaign. An important 
addition to this year’s Commit- 
tee is the Race Relations Advi- 


sory Council on Advertising. 
The Council is working hard 
(via the Canadian Advertising 
Foundation) to encourage 
advertisers to fairly and accu- 
rately represent Canada’s 
diversity in advertising mes- 
sages. Other new members of 
the March 21 Advisory 
Committee are: 

e Canadian Centreon // 
Racism and Prejudice 
e Canadian Teachers’ 
Federation 

e Vision TV 

Organizers are also 
making a special effort to 
develop partnerships with 
members of the corporate 
sector such as Olivetti Canada, 
which is sponsoring the 1992 
“Together We’re Better” contest 
for youth. 

To encourage groups and 
individuals across the country 
to take part inthe March 21 
Anti-Racism Campaign, the 
Department is distributing an 
information kit containing helpful 
ideas for activities and events. 

Separate activity sheets 
target specific sectors, includ- 
ing educators, businesses, 
communities, the workplace 
and municipal offices. 
Each informa- 
tion kit 
contains 


a “Let’s Stop Racism” button, 
posters, leaflets on the history 
of March 21 and the Minister’s 
Awards for Excellence in Race 
Relations, as well as the popular 
Winning Ideas youth booklet 
featuring the winners of the 
third annual “Together 
We're Better” anti- 
racism contest. 
Once again this 
year, organizers 
are encouraging 
everyone to find 
ways to put the 
March 21 message 
into practice 
throughout the year by 
helping to remove barriers to 
equality and ensuring the full 
participation of all Canadians in 
the life of the country. 

For more information, con- 
tact Sandra Souchotte, Commu- 
nications Branch, Multicultu- 
ralism and Citizenship Canada, 
Ottawa K1A 0M5, (819) 997-0028, 
or departmental regional offices. 


A tradition of caring 

Working together to help 
others is another important 
aspect of citizenship. Here in 
Canada, more than five million 
men, women and young people 
regularly volunteer their time 
and energy to improve their 
neighbours’ quality of life. 
National Volunteer Week, which 
is celebrated this year from 
April 26 to May 2, focuses on 
this tradition of caring. (See 
related article, page 6. ) 

For more information, contact 
Janet Lautenschlager, Volun- 
tary Action Directorate, Multi- 
culturalism and Citizenship 
Canada, Ottawa K1A 0M5, 
(819) 994-5446. ¥ 


A survey of attitudes 


hat do Canadians 
W think of multicultu- 
ralism? To find out, 
Multiculturalism and Citizen- 
ship Canada, with assistance 
from well-known pollster Angus 
Reid, conducted a countrywide 
public opinion survey in July 
1991. More than 3000 citizens 
aged 18 and older were con- 
tacted by telephone for their 
opinions on such issues as the 
value of ethnic diversity and 
Canadian identity. They were 
also asked for their views on 
the federal multicul- 
turalism policy, and on 
what they perceive multi- 
culturalism is all about. 
The study over-sam- 
pled the country’s less 
populous regions 


(i.e., Atlantic 
Canada, the 
Prairies and British 
Columbia) to ensure that 
regional data were statis- 
tically reliable. On a 
national level, the results 
are considered accurate, 
+2 percentage points, 19 
times out of 20. 


Here are some of the survey’s 
main findings: 
¢ close to 90 per cent of all 
respondents feel proud to be 
Canadian citizens; 
© over 75 per cent agree that 
diversity is a fundamental 
characteristic of our society; 
e 82 per cent live in neighbour- 
hoods with some or many 
persons of different ethnic or 
racial backgrounds; 
e four out of five think that 
multiculturalism plays a vital 
role in unifying the country; 
e 62 per cent say multicultu- 
ralism promotes Canada’s 
trade and good relations 
with other countries; 
¢ most respondents 
support activities to 
improve equality of 
employment and 
eliminate racial dis- 
crimination; 
e about half believe the 
government should set an exam- 
ple and hire more people from 
ethnic and cultural minorities. 
The last study of this kind 
was conducted in 1974. Some 
comparisons between the two 
studies include a rise in the 
number of Canadians who are 
aware of the federal multicul- 
turalism policy, and an increase 
of those who believe that the 
policy enriches the country’s 
culture. 
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Speaking about the survey 
results in December 1991, 
Minister Gerry Weiner said “I 
am very encouraged by the 
results of the survey. It is clear 
that the vast majority of the 
Canadian people, in all parts of 
the country, value our cultural 
diversity and strongly support the 
government’s multiculturalism 
policy.” 

For more information, contact 
Margaret Dunsmore, Multicul- 
turalism and Citizenship 
Canada, Ottawa K1A 0M5, 
(819) 994-5646. “Highlights” of 
the survey can be obtained from 
the Department’s Communica- 
tions Branch, (819) 997-0055.¥ 


Ce eae 
A national resource 


anadians have a long 

history of donating their 

time and skills to im- 
proving the communities where 
they live. In the past, however, 
the lack of nationaHevel statistics 
on volunteer activity has rein- 
forced a tendency to overlook, 
and perhaps to undervalue, the 
collective contribution volun- 
teers make to Canadian society. 

A new study based on Statis- 

tics Canada’s 1986/87 Survey of 
Volunteer Activity translates 
volunteer effort into economic 
terms. The results show that, 
over the 12-month period 
covered, 5.3 million Canadians 
performed a total of 1.018 
billion hours of volunteer work. 
The value of this work, using an 
average service sector wage, is 
estimated to have been $12 
billion in 1987 (approximately 
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$13.2 billion in 1990) — an 
amount exceeding the collec- 
tive value of some of Canada’s 
most prominent industrial 
sectors, including trapping and 
fishing, agriculture, mines and 
oil wells, and forestry. 

Volunteer work also enables 
participants to improve their 
skills, resulting in a positive 
spin-off value for the whole 
economy. Study results show 
that learning new skills was an 
important feature of volunteer- 
ing for 70 per cent of the volun- 
teers surveyed, and that many 
were able to transfer these skills 
to their paid jobs. 

For more information, con- 
tact Janet Lautenschlager, 
Voluntary Action Directorate, 
Multiculturalism and Citizen- 
ship Canada, Ottawa K1A 0M5, 
(819) 994-5446.¥ 


ae RE 
Making a difference 


ommunities across 

C Canada will join together 

_ to celebrate National 
Volunteer Week from April 26 
to May 2. Representatives from 
190 local volunteer centres 
(supported by their associa- 
tions in British Columbia, 
Alberta, Ontario and Quebec, 
and by the Canadian Associa- 
tion of Volunteer Bureaux and 
Centres) are organizing a vari- 
ety of activities designed to pay 
tribute to volunteers in their 
communities. Many voluntary 
organizations will also be hon- 
ouring their volunteers’ efforts 
during this special week. 


On a national level, Multicul- 
turalism and Citizenship Canada 
is helping to promote the week 
through activities such as 
public service announcements 
for radio, clipsheets for newspa- 
pers and an insert for MPs’ infor- 
mation bulletins to householders. 

The Department is also 
developing two new resources 
aimed at assisting smaller 
volunteer centres and other 
organizations to promote 
National Volunteer Week, as 
well as volunteerism in general. 
Publicity: Promoting National 
Volunteer Week and Volunteerism 
within your Community is 
a how-to guide on 
media publicity, and 
Volunteering: A Tradi- ¥ 
tional Canadian Value © 
provides ahistorical © 
perspective on volun- 
teering in Canada. 

For more information, 
contact Janet Lautenschlager, 
Voluntary Action Directorate, 
Multiculturalism and Citizen- 
ship Canada, Ottawa K1A 0M5, 
(819) 994-5446, or departmental 
regional offices.¥ 


ee 
March 21 around 


the world 
IT tions General Assembly 

proclaimed March 21 as 
the International Day for the 
Elimination of Racial Discrimi- 
nation. Since then, countries 
around the world have used the 
day to focus public attention on 
human rights violations. 


n 1966, the United Na- 


To mark the day in 1990, the 
twelve Member States of the 
European Community signed a 
declaration condemning racial 
discrimination “as an unaccept- 
able violation of basic human 
rights and as a debasement of 
the principles . . . of dignity and 
equality that are the birthright 
of all human beings.” 

Anti-racism legislation in 
France requires that on March 
21 each year, the National 
Consultative Commission on 
Human Rights submit a report 
to the government summarizing 
efforts to eliminate 

racial discrimina- 
» tion. In the 
United States, 
public educa- 
tion activities 
tend to be 
focused around 
Martin Luther King 
day, celebrated in 
January. 

Here in Canada, the federal 
government has teamed up 
with the private sector and 
provincial/ territorial and local 
governments to spearhead the 
most active March 21 campaign 
in the world. Each year, indi- 
viduals and groups from across 
the country participate in a 
variety of activities designed to 
heighten public awareness and 
contribute to the fight against 
racial discrimination. Gee 
related article, page 3.) 

For more information, con- 
tact Carole Atwell Kinley, Race 
Relations and Cross-cultural 
Understanding Program, 
Multiculturalism and Citizen- 
ship Canada, Ottawa K1A 0M5, 
(819) 953-6507. ¥ 


Convention on 


children’s rights 

‘6 he child 
should be 
fully pre- 


pared to live an indi- 

vidual life in society, and 

brought up in the spirit of 

peace, dignity, tolerance, 

freedom, equality and solidarity.” 
United Nations Convention on the 
Rights of the Child 


On December 11, 1991, Prime 
Minister Brian Mulroney an- 
nounced that Canada had 
formally ratified the Convention 
on the Rights of the Child. 

A United Nations (UN) docu- 
ment, the Convention seeks to 
protect the social, economic, 
cultural, social and political 
rights of children the world 
over. Among other things, it 
states that all children have the 
right to survive, to be pro- 
tected, to be educated and to 
live with their parents, and the 
right to have a name and na- 
tionality. It also promotes the 
rights of young persons to 
enjoy their culture, practise the 
religion of their choice and use 
their own language without 
discrimination. 

The first draft of 
the Convention on 
the Rights of the 
Child was 


ee 


submitted to the UN in 
1978, a year before the 
International Year of the 
Child. Based on the 
Universal Declaration 
of Human Rights and 
~ _ the Declaration on the 
__ Rights of the Child, 
the Convention 
sought to protect 
the rights of chil- 
dren while taking into 
account the needs of 
different societies, races, reli- 
gions and ideologies. A Cana- 
dian federal/provincial/territo- 
rial working group was among 
those providing input into the 
document, which was formally 
adopted by the UN General 
Assembly on November 20, 
1989, coming into force on 
September 2, 1990. 

Since adoption of the Con- 
vention, the Canadian govern- 
ment consulted with provin- 
cial and territorial govern- 
ments to review their respec- 
tive legislation and policies and 
ensure they would comply with 
the standards set out in the 
international document. As 
well, a number of interest 
groups provided advice and 
input prior to its ratification. 

These included Foster Parents 
Plan of Canada, World Vision 
Canada, the Children’s Aid 
Society Halifax and the 
Canadian School Boards 
Association. Several 
aboriginal organizations, 
such as the Assembly of 
First Nations and the 
Native Council of 
Canada, were also 

involved in the dis- 
cussion. Twelve children, 
chosen from across the country 


y, 
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by the Coalition for the Rights 
of Children, were asked to 
witness the Convention’s ratifi- 
cation. 

Canada, through the Depart- 
ment of Multiculturalism and 
Citizenship, is now obliged to 
report to the UN on the progress 
of implementing the Conven- 
tion. The first report is due in 
1993, with subsequent reports 
at five-year intervals. 

Brochures (in English and 
French) containing the full text 
of the Convention are available 
from the Department. For copies 
or more information, contact 
Bill White, Human Rights Direc- 
torate, Multiculturalism and 
Citizenship Canada, 

» Ottawa K1A 0M5, 
_*” (819) 9945971. 
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f we are to growas a 


A brighter future 
nation, we must grow 


“l 
as individuals, maxi- 


mizing the full potential of all 
our citizens. We must build on 
our past performance so that 
all Canadians possess the basic 
skills necessary to participate 
in our society and more Canadi- 
ans than ever acquire advanced 
or specialized skills.” 

(Prosperity through Competitiveness) 


In 1991, the federal govern- 
ment began a series of consulta- 
tions with Canadians to find 
ways to assure the country’s 
economic security and prosper- 
ity in the future. In a discussion 
paper called Prosperity through 
Competitiveness, Industry, 
Science and Technology Minis- 
ter, Michael 
Wilson, and 
Employment and 
Immigration 
Minister, Bernard 
Valcourt, outlined 
the objectives of 
the prosperity as 
follows: “The goal 
is to develop a 
consensus ona 
national action plan 
for the balance of 
the 1990s to be 
implemented by 
governments, busi- 
ness, labour and 
individual Canadians.” 

Key strategies being 
discussed in the 
consultations include: 
¢ promoting the 
development and 
widespread use of tech- 


nology; 


¢ creating an attractive invest- 
ment climate; 
e refining regulatory policies to 
enable businesses to compete 
successfully at home and 
abroad; and 
¢ increasing opportunities to 
compete in foreign markets. 
Another important plank to 
economic prosperity is educa- 
tion and training — Canada’s 
economic success will ulti- 
mately depend on a skilled and 
qualified work force. Achieving 
this means more than just 
increasing support for higher 
education and technology 
training; it also means upgrading 
basic reading and writing skills. 
This is where the Department 
of Multiculturalism and Citizen- 
ship’s National Literacy Secre- 
tariat, with its mandate to 


ike ——- 
\ 


moh a 


improve literacy in Canada, 
comes in. According to recent 
studies, seven per cent of 
Canadians are unable to read 
and 22 per cent of adults can 
only cope with written instruc- 
tions if they use familiar words 
and are clearly laid out. Moreo- 
ver, three out of ten students 
still drop out before finishing 
high school. 

Illiteracy costs business 
billions of dollars each year in 
lost productivity; for people 
who do not have basic literacy 
skills there are fewer job oppor- 
tunities and lower wages. And 
the future doesn’t look much 
better. According to the Minis- 
try of Industry, Science and 
Technology nearly two thirds of 
the jobs created between 1989 
and 2000 will require 12 years 
of education and training and 
40 per cent will demand 
more than 16 years of 
training. 

Working with other 
federal departments and ~ 
many private sector 
partners, the National 
Literacy Secretariat 
will continue to sup- 
port the development 
and improvement of 
literacy initiatives 
ws across the country. 
Helping to upgrade 
the skills of all 
citizens will create 
opportunities to 
improve Canada’s 
prosperity in the coming 
years. 

For more information, con- 
tact National Literacy Secre- 
tariat, Multiculturalism and 
Citizenship Canada, Ottawa 
K1A 0M5, (819) 953-5280.¥ 


Saskatchewan takes 


it to heart 
qj participation in National 
Citizenship Week activi- 
ties, Saskatchewan residents 
really do take their citizenship 
to heart. Over the past few 
years, thousands of people 
across the province have dem- 
onstrated their enthusiasm by 
supporting or taking part in 
Citizenship Week celebrations. 
Here are just a few of the success- 
ful initiatives coming out of 
Saskatchewan during 1990 and 
1991 
e The Dairy Producers of 
Saskatchewan printed informa- 
tion about National Citizenship 
Week on milk cartons distrib- 
uted in the province during the 
month of April. 
e Reaffirmation ceremonies 
were held throughout the 
province. In April of 1991, for 
example, 42 students at Vanier 
Collegiate in Moose Jaw reaf- 
firmed their citizenship and 
received special citizenship 
certificates. The ceremony was 
attended by representatives of 
the local and federal govern- 
ments, and local media helped 
to publicize the event. 
e Several fast food restaurant 
chains (Pizza Hut, A & W) 
displayed posters and handed 
out promotional buttons during 
the week. 
e Thirty-six new Canadians 
took the Oath of Citizenship 
and received citizenship certifi- 
cates at the Citizenship Court in 
Regina. Grade 8 students from a 
local school attended the cer- 
emony, which received media 


udging by their level of 


coverage from STV and the 
Regina Leader Post. 

e Bus shelters across the 
province displayed National 
Citizenship Week promotional 
material. 

Plans are already well under 
way for the 1992 celebrations, 
which will be held during the 
week of April 12 to 18. The 
theme for this year is “Canadian 
Citizenship: Take It to Heart” 
and organizers are working 
hard to get the message out to 
as many people as possible in 
the province. An advertisement 
for National Citizenship Week 
1992 will appear in Canada 
Safeway Limited and Westfair 
Foods promotional flyers. 
Special citizenship ceremonies 
are planned for various locales 
throughout Saskatchewan and 
the provincial government will 
team up with municipalities, 
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libraries, multicultural councils 
and corporate partners to 
promote the Citizenship Week 
message. 

For more information, contact 
Shirley Janeczko, Court Man- 
ager, Regina Court of Canadian 


Coast to Coast 


froma regional 
_ perspective : 


Citizenship, 200-2101 Scarth 
Street, Regina, Saskatchewan 
S4P 2H9, (306) 780-7286, the 
Regina Regional Office (same 
address as above), (306) 780- 
5040, or the Saskatoon Regional 
Office, Financial Building, Room 
505, 230-22nd Street East, 
Saskatoon, Saskatchewan 

S7K OE9, (306) 976-4146.¥ 


New Brunswick acts fo 
improve literacy 


ithout the ability to 
W read and write, many 

people can’t find or 
keep a job. Individual and 
collective quality of life suffers 
seriously when people are 
unable to play an active role in 
society. 

Working together to improve 
literacy, Multiculturalism and 
Citizenship Canada and the 
New Brunswick Department of 
Advanced Education and Train- 
ing have recently sponsored a 
variety of community-based 
initiatives throughout the 
province. 


A community effort 

One such initiative is the New 
Brunswick Community Aca- 
demic Services Program. During 
1990, the Premier’s Office 
developed a new program 
designed to get local communi- 
ties more directly involved in 
addressing the province’s 
literacy needs. A primary focus 
of the initiative is the develop- 
ment of partnerships between 


representatives of business/ 
industry, non-profit community 
groups, and all levels of govern- 
ment. 

In June of 1991, Minto, New 
Brunswick became the first 
community to officially open a 
Community Academic Services 
centre. Once area groups had 
identified a need for literacy 
training, MLA Doug Tyler con- 
tacted the literacy coordinator 
at the local community college 
to get things under way. 

As with other Community 
Academic Services programs, a 
local committee made up of 
community representatives and 
government officials has re- 
sponsibility for assigning vari- 
ous tasks, including hiring and 
supervising a facilitator, recruit- 
ing students and administering 
the funds for the project. 

Courses span approximately 
32 weeks, offering adult learn- 
ers a maximum of 25 training 
hours per week. To ensure the 
most effective training, course 
facilitators tailor the curriculum 
to meet participants’ specific 
needs and limit each class to 
eight students. 

The Minto initiative has full 
community support: N.B. Coal 
provided a major portion of the 
private funding required, while 
additional financial assistance 
came from the Minto Branch of 
the Canadian Legion; the Knights 
of Columbus made classroom 
space available at no charge; 
and government assistance 
came through Literacy New 
Brunswick Inc., and the depart- 
ments of Labour, Income Assist- 
ance, and Advanced Education 
and Training. 
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For more information, con- 
tact Amédée Cormier, Literacy 
Coordinator, NBCC — St. An- 
drews, P.O. Box 427, Augustus 
Street, St. Andrews, New Bruns- 
wick E0G 2X0, (506) 529-8801. 


Targeting adults 

Another highly successful 
literacy initiative supported 
jointly by Multiculturalism and 
Citizenship Canada and the 
New Brunswick government is a 
project by the Collége commu- 
nautaire de Dieppe. 

Now in its final stages, the 
three-year project has pro- 
duced a series of adult learning 
activity packages covering 
grades one to six curricula in 
mathematics and French. The 
packages are unique in that 
they use subject matter which 
mature learners can relate to — 
for example, about shopping, 
vacations and job hunting. 
Moreover, the format is flexible 
— lessons can be administered 
by a teacher in a classroom 
situation, taken one-on-one (as 
in a tutorial), or 
self-taught. 

The learning 
packages are 
available to 


French colleges and commu- 
nity-based classes throughout 
New Brunswick. Organizers 
have also received numerous 
requests for the resources from 
French-speaking communities 
and schools in other provinces, 
including Ontario, Nova Scotia, 
Alberta and Manitoba. 

For more information, con- 
tact Thérése Finn-McGraw, 
Program Coordinator, Depart- 
ment of Advanced Education 
and Training, P.O. Box 6000, 
Fredericton, New Brunswick 
E3B 5H1, (506) 453-8239. 


Literacy at the worksite 
Like other businesses, gas 
stations have to keep up with 
changing technologies and 
design innovations. Today’s 
cars use fuel injection and 


emission control devices un- 
known a decade ago, and the 
increasing variety of fuels — 
such as multiple grades of 
gasoline, kerosene and propane 
— only add to inventory com- 
plexity and safety concerns. 
Moreover, service station 
attendants are often young, 
with little or no job experience 
and training. Many have low 
literacy and mathematics skills, 
making tasks such as sales and 
record-keeping difficult and 
demanding. 

To bring skill levels up to 
current needs in the retail 
gasoline industry, the Retail 
Gasoline Dealers Association of 
New Brunswick (RGDANB) has 
developed a special workers’ 
training program. By teaching 
basic vocational, literacy and 
mathematics skills, it provides 
member businesses with em- 
ployees who can handle the 
demands of the job. In addition, 
it helps young and unskilled 
workers gain marketable skills 
and knowledge. 


“By constructing a thorough 
training program which reaches 
down to the level of basic 
literacy and mathematics, we 
hope to provide our employees 
with a chance to grow in skills, 
responsibility and wages 
earned,” says Association 
President Bill Cook. 

Flexibly designed, the pro- 
gram allows service station 
owners to draw on various 
educational resources. For 
those interested in on-the-job 
training, the RGDANB has 
developed a training manual 
which covers the basics of 
retail operation, from minor 
bookkeeping to operating a tow 
truck. It includes training objec- 
tives and an evaluation check- 
list to help owners assess 
employee performance. 

Owners and managers can 
also use the manual to brush up 
on their skills. Explains Mr. 
Cook, “A large number of our 
member dealers are primarily 
mechanics who got into owner- 
ship, and while they may be 
excellent mechanics, they 
sometimes lack the specific 
skills necessary to operate a 
service station.” 

Literacy is an important 
prerequisite. With this in mind, 
the association has liaised with 
community groups through- 
out the province such as 

the Volunteer Literacy 

Council and the Saint 
John Learning 


ployees whose 
reading and 
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writing skills are not well enough 
developed to use the training 
manual are referred to one of 
these organizations for literacy 
upgrading. 

In some of the larger urban 
areas of the province, the 
association has worked with 
the Department of Education to 
develop a cooperative educa- 
tion initiative. Using a curricu- 
lum devised by the RGDANB, 
the program trains high school 
students in reading, writing, 
mathematics and basic skills 
needed for the industry, which 
they then apply during work 
terms at local gas stations. 
Station owners work with coop 
teachers to monitor and assess 
job competence and mastery of 
skills. 

“We hope that the coop 
education project is a useful 
example of how work-based 
training can interface with the 
school system to provide a 
practical context for learning 
basic skills,” says Mr. Cook. 

Started in 1991 with funding 
from Multiculturalism and 
Citizenship Canada’s National 
Literacy Secretariat, the train- 
ing program has already caught 
the interest of groups outside 
New Brunswick. Affiliated 
associations in Nova Scotia and 
Prince Edward Island have 
requested copies of the training 
manual and are planning to 
develop similar education 
initiatives in their jurisdictions. 

For more information, con- 
tact Bill Cook, President, Retail 
Gasoline Dealers Association of 
New Brunswick, 384 Millidge 
Avenue, Saint John, New Bruns- 
wick E2K 2N1, (506) 634-8357.¥ 
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Community participation 


in Que 
A moved into anew 
neighbourhood knows 
how difficult it can be to learn 
about local services. Consider, 
then, how the problem might 
be compounded for single 
mothers who are members of a 
visible minority. Where do they 
go to learn about their commu- 
nity? 

Garderie Genesis, a project 
funded by the Community 
Support and Participation 
Program of Multiculturalism 
and Citizenship Canada, is 
designed specially for single 
mothers from minority groups 
living in the Petite-Bourgogne 
area of downtown Montréal. 
Most of the women participat- 
ing in the project are members 
of Canada’s Caribbean, African, 
Asian or Middle Eastern com- 
munities. 

Through the project, partici- 
pants attend a total of 12 infor- 
mation sessions given by 
knowledgeable community 
workers who are also 
trained in intercul- 
tural education. 


nyone who has ever 


Discussions focus on the role of 
the various institutions in the 
community and how each 
functions, with topics ranging 
from the education system, 
recreation facilities, local com- 
munity health centres (CLSCs), 
and various other community- 
and school-based groups. For 
the most part, information 
booklets and materials used in 
the sessions are available to the 
participants in their own lan- 
guage. 

Organizers hope that the 
new-found knowledge of the 
community will bring this 
special group of women out of 
their isolation and encourage 
them to participate more fully 
in the life of their neighbour- 
hood and its institutions. For 
more information, contact 
Marie-Yoléne Bossou, 
Garderie Genesis, 2nd 
Floor, 2035 Coursol 
Avenue, Montréal, 

Québec H3J 1C3, 
(514) 931-7371.¥ 
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Celebrating citizenship 


ational Citizenship 

Week 1992 is a special 

time to celebrate being 
Canadian. This year’s theme 
“Canadian Citizenship: Take it 
to Heart,” encourages us all to 
be more than spectators. Get in 
on the action. Here are some 
suggestions on how to get 
involved. 


For everyone 
e Request a few minutes to 
speak about National Citizen- 
ship Week in the March or April 
meeting of any organization or 
club you belong to. 
e Write a letter to one of your 
elected representatives, 
commending a program or 
person who is making a contri- 
bution to the country or the 
community. 
¢ Celebrate Canada’s cultural 
diversity. Organize a multicul- 
tural evening at your school or 
community centre with repre- 
sentatives of ethnocultural 
groups. 
e Contribute some of your time 
each week to voluntary work in 
the community. Ask your local 
Volunteer Bureau for informa- 
tion about how to get involvea 
Helping young people under- 
stand what it means to be 


Partners 


Canadian can encourage a 
lifelong appreciation of their 
Canadian citizenship. Here are 
some learning activity sugges- 
tions aimed at young people 
from kindergarten age on up. 


Kindergarten to grade 3 

e Ask students to make a 
Canadian flag for the classroom 
or home. Colour the flag ona 
rectangle of white paper and 
tape it to a drinking straw. Start 
teaching the words to “O Canada.” 
e Organize a Canada “friend- 
ship card” project, inviting 
students to send a special hello 
to family or friends in other 
classes. Suggest that they 
colour a maple leaf, beaver, 
bird, tree or flower on the cover 
to show what things they like 
best in nature. 


Grades 4 to 7 

e Present a “Good Citizen” 
award at the end of each week 
to someone who has shown a 


joining forces with 
other sectors 


helping hand to other people in 
the class or the community. Be 
on the lookout for special 
accomplishments — from 
helping a friend with homework 
to suggesting ways of cleaning 
up the environment. 

e Encourage students to write 
a letter to a favourite Canadian, 
talking about his/her contribu- © 
tions to Canada. Share the 
letters with the class or put all 
the letters together to make a 
class book. Exchange books 
with other schools and com- 
pare the selections. 


Grades 8 to 10 

e Plan and hold a citizenship 
assembly in class during Na- 
tional Citizenship Week. Invite 


ers 


guest speakers to talk about 
citizenship, our rights and 
responsibilities as Canadians, 
or community issues. Get the 
school band to launch the 
assembly by playing the na- 
tional anthem. 

e Ask each student to create a 
heritage poster highlighting a 
Canadian person, building or 
landmark that he or she feels 
contributes to Canada’s unique 
identity. Use any approach — 
an ad, sketch, collage or car- 
toon — to focus on our local or 
national heritage. 


Grade 11 and above 
e Ask students to write an 
essay, poem, play, song or rap 
about an outstanding Canadian 
of their choice. They should 
discuss how this person has 
contributed to Canada through 
such things as inventiveness, 
hard work, leadership and 
concern for fellow Canadians. 
e Organize a monthly citizen- 
ship group meeting. Invite guest 
speakers — perhaps a local 
citizenship judge, an environ- 
mental or conservation expert, 
or a community or volunteer 
leader — to discuss topics that 
affect all Canadians. Topics for 
1992 could include the Cana- 
dian Charter of Rights and 
Freedoms and the Canadian 
Constitution. 

For more information about 
how you can get involved, 


1. What author wrote about the Japanese 
experience in Canada during the Second 
World War in the novel Obasan? 


2. Where and when was the world’s first 
Multiculturalism Act passed? 


3. Name the first Black Canadian elected to 
the House of Commons. 


4. Which of these was NOT invented in 
Canada: snowmobile, basketball, curling, 
Standard Time, telephone, electron microscope? 


5. Where and when was the first postal 
service in Canada? 


6. How many time zones are there in 
Canada? 


7. Who was the first woman appointed to 
the Supreme Court of Canada? 


8. What are Canada’s official colours, and 
when were they proclaimed? 


9. In what province are there no skunks, 
no poison ivy and no snakes? 


10. How many seats are there in the House 
of Commons? 


contact Katherine Papanek, 
Citizenship Registration and 
Promotion Branch, Multicul- 
turalism and Citizenship Canada, 
Ottawa K1A 0M5, (819) 994-0501, 
or departmental regional offices.¥ 
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Unions against racism 
or years, Canadians 
F believed that racism was 
somebody else’s prob- 
lem and that it didn’t happen 
here. 

But more and more, people 
are realizing that you don’t 
have to live in Alabama to hear 
racial and ethnic groups re- 
ferred to in derogatory terms, 
or to know that members of 
these groups frequently experi- 
ence discrimination. 

Canadians are also beginning 
to come to grips with the fact 
that racism is a reality in many 
workplaces across the country 
— whether it’s in the office, on 
the shop floor or in the typing 
pool. 

“It was always a mysterious 
‘they’ who were taking our jobs 
as economic tough times rolled 
across the country,” says Dick 
Martin, Executive Vice-Presi- 
dent of the Canadian Labour 
Congress (CLC). “But it didn’t 
take long for the need to find 
scapegoats to work its ugly way 
deeper into our society.” 

Martin and other labour 
leaders like him knew the union 
movement had to do something 


P Partners is 


about it. Now, trade unions 
across Canada are tackling the 
issue head-on because they've 
learned the hard way that 
racism divides the workforce — 
and a divided workforce can 
lose its strength. 

Using education as a weapon 
in the fight against racism, 
unions have tried to put a 
human face on the issue. For its 
part, the CLC has used federal 
funding to lay the foundation 
for a workplace campaign. 
Courses designed to increase 
employees’ awareness about 
racism and racial discrimina- 
tion have already been run in 
some workplaces. They are 
aimed at everyone, from union 


leaders to grass-roots members. 


Workers themselves are 
being trained as instructors in 
the fight against racism so that 
their peers won’t feel they are 
being preached at by ‘outsid- 


ers’. Labour schools are show- 
ing anti-racism videos to stu- 
dents, local labour councils are 
holding seminars on racism and 
most major unions have added 
anti-discrimination clauses to 
union contracts and are making 
sure workers understand what 
the clauses mean. 

The CLC has also distributed 
thousands of posters to 
workplaces across Canada. The 
one poster that has drawn the 
most comment depicts an 
Aboriginal person sitting alone 
in a workplace lunchroom. The 
caption says simply: “At home 
they call him Dad.”*¥ 
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Economic hard times provide 
fertile soil for the growth of 
racism and trade unions are 
taking steps to dispel some of 
the myths and misconceptions 
that are common among Cana- 
dians. For example, literature 
distributed by the Ontario 
Federation of Labour under- 
mines the theory that immi- 
grants take jobs away from 
other Canadians and cause 
unemployment, pointing to 
factors such as workplace 
automation and high interest 
rates as the real culprits. 

“Unions alone aren’t going to 
stop racism,” says Dick Martin, 
“but when we all work together 
it shows racism can be 
stopped.” 

For more information, con- 
tact Derik Hodgson, Communi- 
cations Department, Canadian 
Labour Congress, 2841 River- 
side Drive, Ottawa, Ontario 
K1V 8X7, (613) 521-3400.¥ 


Putting it into practice 
t Ebco Industries in 
Richmond, British 


A Columbia, management 


is serious about promoting 
racial and religious understand- 
ing in the workplace. Manufac- 
turers of products ranging from 
custom metalwork to quality- 
controlled computer systems, 
Ebco employs more than 820 
workers representing 50 differ- 
ent ethnocultural groups. 
Helmut Eppich, one of the 
two Yugoslavian-born brothers 
who founded the company, 
believes that everyone benefits 
from a corporate policy that 
encourages non-discriminatory 
hiring practices and considera- 
tion for employees’ diverse 
cultural backgrounds. One of 
the ways management encour- 
ages employees to respect each 
others’ ethnic, cultural and 
religious backgrounds is by 
sponsoring annual awards 


nights honouring charitable, 
human relations and other 
contributions Ebco workers 
have made to community life. 
The company also subsidizes 
multicultural Christmas brunches 
and offers payroll deduction 
schemes that recognize other 
important religious holidays 
and social engagements. 

As evidence of their commit- 
ment to promoting religious 
tolerance, in 1988 the Eppich 
brothers helped dedicate the 
world’s largest menorah in a 
special Hannukah ceremony in 
the Vancouver suburb of Rich- 
mond. The eight-metre high, 
$30,000 menorah was built by 
Ebco workers from a design by 
architect Arthur Erickson. 

For more information, con- 
tact Helmut Eppich, President 
and Chief Executive Officer, 
Ebco Industries, 7851 
Alderbridge Way, Richmond, 
British Columbia V6X 2A4, 
(604) 278-5578.¥ 


Award winner 


uliet A. Cuenco, 
Program Officer for 

“the Race Relations 
and Cross-cultural Under- 
standing Program receives 
the Linkapil Award for her 
outstanding contribution to 
the Canadian Filipino com- 
munity and her contribution 
to rehabilitation and relief 
efforts in the Philippines. 
The award was presented by 
Philippine President 
Corazon Aquino. | 


Profile: Pat Brady 


any Montrealers think 

of Pat Brady as some- 

one they can depend 
on for support, guidance and 
inspiration. Whether it’s giving 
over his office space for com- 
munity group meetings or 
funding a local event, the suc- 
cessful businessman has de- 
voted time and energy to help- 
ing others, both in and outside 
the Black community. 

Born in Jamaica, Noel Patric 
Brady came to Canada by way 
of the United States, earning a 
degree in land surveying at New 
York State University. He set- 
tled in Montreal in 1963 and has 
since built a large and success- 
ful business there — the Brady 
Group of Companies. 

In spite of a full work sched- 
ule, Pat Brady has always 
devoted time to community 
work. He has provided advice 
and financial support to some 
25 Black organizations, includ- 
ing the Jamaican Association of 
Montreal, the South Shore 
Black Association and the Black 
Coalition Council of Quebec, 
and was co-founder of the 
Montreal Association of Black 
Business Persons and Profes- 
sionals. The Association sup- 
ports educational and business 
activities through such initia- 
tives as organizing business 
seminars, youth seminars and 
job retraining, and also 
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provides annual scholarships of 
$1,000 each to promising stu- 
dents in the community. 
Believing that success begins 
early in life, Mr. Brady also 
visits elementary and high 
schools in the Montreal area to 
talk to kids about their future. “I 


like to rap with kids about their 
goals in life,” he says. “Many 
don’t have any idea what they 
want to be or what they want to 
do. They haven’t been made 
aware of the options, of what 
can be done.” He is particularly 
concerned that high school 
students set career goals, stay 
in school and improve their 
future prospects. 

A “motivator,” Pat Brady 
wants others to achieve the 
kind of success that he has had. 
“As much as I can, I want to 
help people find a niche in 
society, so they can make a 


contribution to their commu- 
nity, and be happier, more 
productive and successful.” 

Besides interacting with 
community members young 
and old, Mr. Brady also advises 
provincial and federal govern- 
ment departments, including 
Multiculturalism and Citizen- 
ship Canada, on issues affecting 
ethnocultural communities — 
inner-city crime, for example. 

Pat Brady has received 
numerous awards and citations 
in recognition of his commu- 
nity work. These include the 
Jamaica Citizenship Award for 
outstanding contributions to 
Montreal’s Jamaican commu- 
nity and the Queen Elizabeth II 
Medal, presented by the Gover- 
nor General of Canada, for 
community efforts and leader- 
ship. In 1979, the Government 
of Jamaica honoured Pat Brady 
by awarding him the Governor 
General’s Silver Medal for 
“meritorious service abroad.” 

Explains Errol Johnson, a 
colleague and friend, “Pat Brady 
is aman] personally admire 
very much. He came to this 
country and developed tremen- 
dously over the years. But in 
spite of his success, he takes 
the time to help others and to 
give of himself. I think he wants 
to put something back into the 
community.”* 
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Research update 
itizenship Legislation: A 
Comparative Study of 


C France, Germany, 


Switzerland, the United Kingdom, 
the United States and Australia, 
unpublished study by William 
Kaplan, University of Ottawa 
(July, 1991). In a report commis- 
sioned by the Registrar of 
Canadian Citizenship, the 
author describes the develop- 
ment and reform of nationality 
and citizenship laws in six 
jurisdictions. William Kaplan 
also recently completed a 
report on the evolution of 
Canadian citizenship legislation. 
Copies are available from Citizen- 
ship Registration and Promo- 
tion Branch, Multiculturalism 
and Citizenship Canada, 
Ottawa K1A 0M5, (819) 953-4229. 
Literacy in Classrooms, by the 
Canadian Teachers’ Federation, 
(1991). This publication reports 
on 13 small-scale research 
projects on literacy carried out 
by teachers across Canada. 
Supported by the National 
Literacy Secretariat, the projects 
focus on such themes as the 
need for parental participation 
in literacy and numeracy devel- 
opment, the beneficial effects of 
tutoring (on both the tutors and 
the tutored), and the need for 
wide and varied classroom 
collections of books of interest 
to children. Copies are available 
for $15 (includes postage and 
GST) from the Canadian Teach- 
ers’ Federation, 110 Argyle 
Avenue, Ottawa, Ontario 
K2P 1B4, (613) 232-1505.¥ 


resources, upcoming events 
and other items of interest 


Publications in brief 
romoting Volunteerism, 
by Janet Lautenschlager, 


P Voluntary Action Direc- 


torate, Multiculturalism and 
Citizenship Canada (1991), 
Ottawa K1A 0M5, (819) 994- 
2255. Written for smaller volun- 
tary organizations and those 
who manage volunteers, this 
resource provides an overview 
of strategies and approaches 
for promoting volunteerism at 
the community level. It includes 
an annotated list of useful 
reference tools. 

Mennonites in Winnipeg, by 
Leo Driedger (1990), Kindred 
Press, 4-169 Riverton Avenue, 
Winnipeg, Manitoba, R2L 2E5, 
(204) 669-6575; $5.95. With 
more than 19 000 Mennonite 
residents, Winnipeg has gained 
recognition as the largest Menno- 
nite centre in the world. This 
book provides an introduction 
to the Winnipeg Mennonites, 
including an historical overview 
and a synopsis of the place they 
have taken in the city’s cultural, 


economic, religious and social 
spheres. Also included are 16 
pages of colour photographs 
showing churches, businesses 
and historical scenes.¥ 


Up and coming... 
ocus 92: Volunteerism 
— The Canadian Per- 


F spective is the name of 


an upcoming national confer- 
ence sponsored by the Cana- 
dian Association of Volunteer 
Bureaux and Centres. The 
conference, which will be held 
at Toronto’s Skyline Airport 
Hotel from June 14 to 17, 1992, 
will focus on four main themes: 
issues and trends in volun- 
teerism, volunteer management 
issues, promotion of volun- 
teerism, and managerial skills 
for the voluntary sector. For 
more information, contact 
Focus ’92, c/o 2 Dunbloor Road, 
Suite 203, Etobicoke, Ontario 
MOA 2E4, (416) 236-0588. ¥ 
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